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Open Sight is the largest charitable 
organisation in Hampshire working with people 
who have, or are experiencing the effects of 
sight loss.

Based in Eastleigh, Open Sight has provided 
uninterrupted support to the blind and partially 
sighted community of Hampshire since 1922.

Over the decades, Open Sight has adapted 
to the many changes in society, including the 
inception of the National Health Service and 
Welfare systems; however our ethos of support 
and understanding remains unchanged.

Open Sight has a Family Support Service with 
a dedicated Family Support Officer.
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Sight loss can be a very traumatic and life 
changing experience. It can affect not only 
the person with sight loss but the whole and 
extended family.

Open Sight aims to support the whole family 
regardless of which member has sight loss. We 
can support the parents, spouse, children or 
siblings and also friends.

Open Sight’s Family Support Officer can help 
you with advice, information, guidance, benefits 
and entitlements, emotional support, leisure 
activities, education and everyday issues. 
They can offer support over the telephone or 
visit you in your home.

Family Support

There are times when a chat with someone 
that understands some of the emotions that 
you are feeling may be a great help to you. You 
may find it is a useful way to lighten the load 
and find new ways of dealing with everyday 
problems. Our Family Support Officer is here 
to listen, whether you wish to talk on the 
telephone or have a home visit.

Emotional Support
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Open Sight’s Family Support Officer can provide 
practical advice on aids in the home, low vision 
assessments as well as practical information.

Daily Living 

Our Family Support Officer can support you to 
ensure you are receiving the correct benefits 
and entitlements for you and your family. These 
may include:

• Disability Living Allowance (DLA) for children
• Personal Independence Payment (PIP)
• Attendance Allowance (AA)
• Employment Support Allowance (ESA)
• Carer’s Allowance 
• Travel and parking concessions

Benefits and Entitlements
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Open Sight can tell you about activities and 
events that may be of interest to you and your 
family. We are always keen to hear about the 
kind of activity that you would like to take part 
in and your ideas will be used in our future 
planning.

You may want to try a new sport or join a youth 
or social club. 

Open Sight works closely with other agencies 
so that we can give you up to date information 
about what is available. 

Activities
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Open Sight works closely with a large number 
of agencies that support children, young people 
and families and we can give you information 
about their services. 

Other Agencies

You can be supported to access information 
about how to apply for a grant to help fund a 
piece of equipment or funding opportunities 
such as a family holiday. Open Sight can also 
signpost you to other organisations that may be 
able to help.

Grants
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Open Sight offers sight awareness courses to 
carers. These give information and practical 
advice to people caring for family or friends 
with sight loss. This may be your child, spouse 
or parent. It may be you would like a deeper 
understanding about sight loss and how to 
support the person you care for.

Open Sight’s Family Support Service is always 
looking for volunteers to support its work.  If 
you think you might be interested in a voluntary 
role or if you would like to be part of improving 
the lives of families living with sight loss 
then please contact us Open Sight would be 
delighted to hear from you.

Not only benefiting local visually impaired 
people, an Open Sight volunteer becomes part 
of a dedicated team, is able to develop new 
interests and make new friends too.  It is a 
great way to develop your skills and can add a 
new dimension to your own life.

All Open Sight volunteers are fully supported,
with appropriate training to suit specific roles.

Volunteering

Sight Awareness Courses



OPEN SIGHT
25 Church Road, Bishopstoke

Eastleigh SO50 6BL
Tel: 023 8064 1244

www.opensight.org.uk
email: info@opensight.org.uk

Hampshire Association for the Care of the Blind Ltd
Registered Charity Number 1055498

Company Registration Number 3178631
Registered in England and Wales

Anyone is welcome to contact us whether they are 
family, a carer or a health professional.

 
For Family Support and general enquiries:

023 8064 1244 
or visit www.opensight.org.uk


