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Open Sight Chief Executive David McKeigue says, “As we enter 

Autumn I was reflecting this morning on the lovely array of 

colours as the leaves begin to turn all shades of orange, red 

and yellow – also sadly the fact that the nights are drawing in 

with the clocks having gone back at the end of October. 

Open Sight had a great biennial ‘Eye Contact’ exhibition in 

October at the Ageas Bowl and for those who attended I think 

you’ll agree that there were plenty of the very latest in aids, 

equipment, information and services being shown by the 

leading manufacturers and suppliers. Prof. Lotery’s key-note 

speech was, as always, outstanding and drew a huge crowd! 

Looking ahead for the next few months, Open Sight will be 

continuing with the collaborative Tech Days with O2 (March 

5th) which have proved very successful for both Apple and 

Android users. Also, we will be running a number of specialist 

equipment demo days at our office in Bishopstoke with one 

being on the Amazon Echo and Dot which would be well worth 

a visit (December 5th). Of course, Open Sight will continue to 

hold our popular Information & Equipment Days throughout 

the County with the next day being on Wednesday March 21st 

in Central Fareham. 

Finally, I would like to wish you all a very Happy Christmas!” 

CEO’S MESSAGE 



 

   

Throughout the year, Open Sight organises several of our very 

popular Information Days where visitors get the opportunity to 

try the latest, and well established, in aids, equipment and 

supporting services. There’s always plenty of time available to 

talk to the exhibitors and to take advantage of detailed 

demonstrations on offer.   

The next of these well-supported events will be held: 

   FAREHAM      Wednesday 21st March     10.00–3.00 

Ferneham Hall, Osborn Road, Fareham, PO16 7DB. 

 

Refreshments available. Parking on-site. 

Exhibitors include: Pamtrad, Optelec, Enhanced Vision, Optima 

and Vision Aid Technologies for magnification ideas, Sight and 

Sound, Computer Room Services and Dolphin for computer 

solutions and Synapptic for assistive Smart phones and 

Tablets. OrCam and Open Sight will be showcasing the 

innovative personal reading device. Also attending will be 

Calibre Audio Library, the MD Society and Torch Trust.    

For further details, call the Event Organiser, Pam Bateman, on 

023 8064 6380 or email pam.bateman@opensight.org.uk  

 

 

Computer giant Microsoft has launched a Helpline specialising 

in helping visually impaired people who are struggling to use 

their internet platform. The Helpline gives advice on assistive 

technology and can answer any relevant questions. The 

Helpline number is 0800 026 0584 or go to their website 

www.microsoft.com/support and follow the link to 

Disability answer desk. 

INFORMATION & EQUIPMENT DAY  

MICROSOFT VI HELPLINE 

mailto:pam.bateman@opensight.org.uk
http://www.microsoft.com/support


          

  

The Mobile Advice Service, which is a 

collaboration between Open Sight and 

deafPLUS, regularly visits areas of the 

County to offer a drop-in facility for local 

people with sight, hearing or both 

impairments to speak to professionals from 

both organisations. Small items of everyday living equipment 

are available to buy, such as bump-ons, liquid level indicators, 

pens, talking clocks etc. An appointment is not necessary. 

Referrals for Open Sight Head Office services can also be 

made. 

The Mobile Advice Service will be calling at: 

Second Wednesday of the month 

Havant Public Services Plaza  9.30 – 12.00 

Gosport High Street    2.00 – 4.00 

Third Monday of the month 

Andover Hospital     9.30 – 12.00 

Fleet Gurkha Square    2.00 – 4.00 

Third Wednesday of the month 

Eastleigh Leigh Road    9.30 – 11.30 

New Milton Market    1.00 – 3.00 

Fourth Tuesday of the month 

Alton Sainsbury’s     10.30 – 12.30 

Basingstoke Willis Museum  2.00 – 4.00 

To confirm that the Mobile Service will be in attendance at the 

above venues, call the Open Sight Reception on 023 8064 

1244 or visit www.opensight.org.uk    

OPEN SIGHT MOBILE ADVICE SERVICE 

http://www.opensight.org.uk/


 

 Exciting news for 

Fareham and Gosport VIP  

Open Sight is delighted to 

announce that a brand-new 

facility for visually impaired 

people in the Fareham and 

Gosport area has been 

launched. 

Joining forces with One 

Community, the voluntary 

organisation which coordinates community services across the 

Borough, Open Sight is utilising their bright and modern shop 

(the photo shows Fareham Mayor Cllr. Geoff Fazackarley cutting 

the opening ribbon) to offer local VIP another strand of the 

Charity’s assistive services.  

On every first Thursday of the month, Open Sight Independent 

Living Advisors will be available at the store in the Fareham 

Shopping Centre to offer a wide range of practical support, 

including: 

• Information, advice and guidance on all matters related to 

sight loss. 

• Demonstration of aids and equipment, including 

magnification, lighting, daily living and technology. 

• Personalised low vision aids assessments. 

The welcoming Advisors will be in-store from 10:00am – 

3:00pm at Unit 77, Osborne Mall (opposite Millets), Fareham 

Shopping Centre.  

This is a drop-in facility so no appointment is necessary with all 

advice and guidance provided for free. We very much look 

forward to welcoming you to our new monthly home. 

NEW SECOND HOME FOR OPEN SIGHT 

 



 

Open Sight Independent Living Advisor Steve Geary says, “In 

an earlier edition of ‘Second Sight’ I wrote about eSight.  This 

is new technology which you wear like a pair of glasses and for 

some people, it makes a massive difference to what they are 

able to see. Associated Optical have the contract for this 

product in the UK which is on sale for around £10,000.   

Enhanced Vision has recently launched their new product 

called Jordy, which is again worn like glasses and can be used 

for distance, intermediate and close distance viewing. 

Jordy, like many video magnifiers, utilises high contrast 

viewing of text to be seen easier.  Jordy has the potential to 

help people with reading, writing, viewing TV, carrying out 

everyday tasks and perhaps reading music.  It could also help 

some people with seeing family and friends. 

Jordy is considerably cheaper than eSight at around £3,000. 

Enhanced Vision offers home demonstrations of the Jordy.   

Don’t forget, like any piece of equipment, some will not work 

for everyone because we are all different and our sight loss 

conditions and level of visual impairment determine what aid 

may work better than another. For this reason, Open Sight has 

a policy whereby at a low vision aids assessment, carried out 

either at home or at our office, a selection of magnifiers and 

other potential pieces of equipment are demonstrated in 

anticipation that something suitable can be identified to help.  

If an appropriate item is found to be of assistance, Open Sight 

is happy to order it on your behalf but only after a ‘cooling off’ 

period to allow you to be absolutely sure as there is a no 

change of mind policy.”  

Steve concludes, “It’s my job to help find the right piece of 

equipment for you. Call me to discuss your needs and issues.”  

STEVE’S TECHNO TALK 



ADVERTISEMENT FROM HUMANWARE 

 

 



Open Sight is pleased to offer free training sessions on how to 

access and make best use of technical aids which can be of 

great practical advantage to visually impaired people. 

AMAZON ECHO & AMAZON DOT 

Using ‘Alexa’ software (as frequently advertised on TV), these 

technical marvels respond to voice commands including: 

playing music, asking questions, setting timers, creating 

shopping lists, playing games, playing audiobooks and voice 

eBooks. Linked to your Smart device, you can also ask it to 

call or text.  

Yvonne Brooks, RNIB Assistive Technology Coordinator, will be 

hosting three free sessions on Tuesday 5th December in the 

Open Sight Equipment Room at Head Office in Bishopstoke. 

Sessions times are at 10:00, 11:45 and 2:00 with each one 

lasting for 1½ hours. Call Pam on 023 8064 6380 to book. 

SMARTPHONE & TABLET TRAINING 

Open Sight, in partnership with O₂, one of the UK’s leading 

digital telecommunications companies, is delighted to offer a 

FREE to attend session especially for visually impaired people.  

This is a great opportunity for you to learn how to make best 

use of your Smartphone and Tablet, how to access free apps 

and to become more confident about the many built-in options 

your phone/tablet has. 

Friendly and helpful Technical Gurus from O₂ will be on-hand 

to help using your Apple or Android device with all the advice 

provided for free. The session is booked for Monday 5th March 

from 10:00 in The Marshall Room, Waterlooville Library. The 

session will last for 2 hours. Call Terry on 023 8064 6377 to 

book. Session numbers are limited for practical reasons.  

FREE TECHNICAL AID TRAINING SESSIONS 



 

Sometimes folk with sight loss see things that aren’t there.  

This is called Charles Bonnet (pronounced Bonnay) Syndrome.  

Charles Bonnet was a Swedish philosopher and noticed that 

his grandfather reported seeing images when his sight had 

become impaired with cataracts. 

It’s not fully understood what causes the syndrome; however, 

it appears that after the brain has been used to receiving clear 

images for many years and then receives blurred or distorted 

images it fills in gaps but incorrectly. 

The majority of people affected by Charles Bonnet Syndrome 

(CBS) are older but it can affect all ages. The images seen 

vary enormously from a simple pattern or something much 

more elaborate such as a full landscape. The images can 

appear occasionally or more frequently and in most cases the 

experience can be quite agreeable and will last for a few 

minutes or, in some cases, considerably longer.  

Occasionally it can be quite disturbing when frightening 

images are seen but thankfully, it is rare to experience 

unpleasant images.  

Unfortunately, there is no known cure for CBS.  Nevertheless, 

there are some coping strategies that can be utilised; for 

example, changing the light in the room, moving around, 

sitting down, standing up or lying down. 

If you or someone you know experiences seeing such images, 

be assured that this is a common phenomenon of sight loss. 

Open Sight Advisors are happy to discuss any concerns you 

have connected with sight loss, including Charles Bonnet 

Syndrome. The Open Sight advice line on 023 8064 1244 is 

open Monday – Thursday 8:30 – 4:30 and Friday 8:30 – 4:00. 

We look forward to receiving your call. 

FACTS ON A COMMON PHENOMENON  



ADVERTISEMENT FROM SIGHT & SOUND 

TECHNOLOGY 

 



                      

                               

It is with great pleasure to announce that the winner of the 

‘Jenny Robinson’ Award for Volunteering for 2017 is Open 

Sight Stubbington Club Secretary, 

Dee Batu. 

 

Dee, pictured receiving the crystal 

bowl award from Open Sight’s Terry 

Smith, has been a volunteer for the 

Charity since 1992. In that time, 

Dee has been a key-player in a 

variety of leading initiatives for blind 

and partially sighted people, mainly 

within the social activity spectrum. 

Not only does Dee hold the role of 

Secretary at the ever-popular 

Stubbington Club but is also the Vice-Chairman of the Open 

Sight Fareham Branch and was, in partnership with the late 

Jenny Robinson, a founding organiser of the Open Sight 

Fareham Craft Club. Dee was also a great advocate of the 

well-attended ‘Insight’ courses which gave attendees 

invaluable practical information, advice and guidance. 

Outside of Open Sight, Dee is an instrumental leader at the 

Fareport Talking Newspaper and at one time, held the post of 

Chairman. For her commitment to visually impaired people, 

Dee was awarded the Fareham Borough ‘Citizen of Honour’ 

Award in 2015. 

Dee says, “I have enjoyed volunteering for Open Sight all 

these years and have learned so much. Each-and-every 

person I’ve met has been so supportive and has made my role 

so enjoyable. I am so grateful for the volunteers past and 

present who have helped make such a positive difference to so 

many lives.”  

MANY CONGRATULATIONS DEE 

 



 

 

 

 

A recently launched leisure group for blind and partially 

sighted people is going from strength to strength. 

Visualeyes, which meets in Basingstoke but is open to anyone 

in Hampshire who can access the group, offers a weekly get-

together over morning coffee followed by the opportunity to go 

for a swim with the pool exclusively available for the use of 

VIP and their buddies. 

Supported by Basingstoke 

Sports Centre, Visualeyes 

aims to offer Members the 

chance to be actively 

involved in what the group 

gets up to.  

In addition to the weekly 

swimming sessions, where 

access to the sauna and 

spa is also available, the group organises regular activities 

away from the Centre. 

Group Organiser, Les Fowler, says, “The group is growing in 

numbers on a weekly basis but we would welcome many 

more. As we are so close to Basingstoke train station, some of 

our Members travel in from some distance with very little 

inconvenience or worry. As well as our swimming sessions, 

which are so popular due to exclusive use of the pool, we also 

do other motivating activities. For example, we recently went 

iFlying which is simulated skydiving – what a thrill!”  

For more information about Visualeyes, call Les on 07851 

009388 or email visualeyesyourgoals@gmail.com   

 

 

mailto:visualeyesyourgoals@gmail.com


 

Players of the Open Sight Hampshire 

200 Club have a high odds chance 

of winning £100 each month for 

their annual £20 per number stake. 

The lucky winners of the last 3 

draws are: 

 August   John Stephens  Chandlers Ford 

 September  John Stephens  Chandlers Ford 

 October   Max Buckmaster  Romsey 

THERE’S STILL CHANCE TO JOIN THE 200 CLUB AND WIN! 

Opportunities are still available to join the Open Sight 200 

Club for the rest of this year’s draws.  

Players have the chance of winning £100 each month for just a 

£20 pro rata per number stake. As player numbers are limited 

to a maximum of just 200, the odds of being a winner are 

high. Open Sight 200 Club players can purchase as many 

numbers from 1–200 for just £20 pro rata each. For example, 

6 months of draws will only cost £10 per number and so on. 

On the second Monday of the month, numbers are randomly 

drawn electronically with the owner of the winning digit 

receiving the good news call. 

To participate or for more details of this exciting game, call 

Magda at the office on 023 8064 1244.  

DON’T FORGET OPEN SIGHT WHEN CHRISTMAS SHOPPING! 

No, we’re not asking for wrapped gifts to open on Christmas 

Day but to remember to log on to your favourite retailers 

when shopping on-line via the Easyfundraising website. By 

simply selecting Open Sight as your chosen charity to support, 

we receive a small percentage of what you spend but without 

it costing you a single penny. How smart is that? 

FUNDRAISING NEWS 

  OPEN SIGHT     

200 CLUB 

WINNERS 



ASCENT RAISES FUNDS 

Very well done and many thanks 

to Karl Greatorex of Basingstoke 

who undertook the huge challenge 

of scaling Mount Snowden to 

thank Open Sight for all the help 

he has received. 

Karl, 27, visually impaired due to 

retinal detachment, is keen to live 

life to the full despite his sight loss 

and took on the climb with great enthusiasm. 

Karl, photographed presenting a marvellous £290 to Open 

Sight CEO, David McKeigue, is now looking for his next quest. 

GREAT SOUTH RUN SUCCESS FOR ANGIE 

On October 22nd Angie Napolitano braved 

strong winds to run in the Great South 

Run. Angie completed the circuit around 

Portsmouth beating her previous best time. 

Angie chose Open Sight to benefit from her 

tremendous efforts as her friend’s one-

year-old daughter has received support 

from our Family Service.  

Angie has raised over £400. 

GOSPORT RUNNERS UP THE PACE FOR FAMILY SERVICE 

Open Sight was thrilled to be nominated by Louise Millson to 

receive a very generous cheque of £750.  

Louise came along to the annual Open Sight Family Event to 

present the cheque to Family Support Officer Jenny Collins on 

behalf of the Gosport Road Runners whose wonderful efforts 

will allow the service to continue to support many families that 

are affected by sight loss. 

 

 

 

 

 



 

 

The ever-favourite Open Sight 

Charity Christmas cards are now 

available to order in plenty of 

time to post.  

Due to popular request, two 

varying designs have been 

chosen again for this year with 

cards measuring a generous 

16cm x 11cm.  

‘Bringing home the tree’ shows 

an antlered reindeer hauling a 

splendid tree through the forest 

with ‘Evensong’ depicting a very 

traditional scene of a snow- 

covered church with choristers singing around a finely 

decorated tree.  

A pack of 5 high quality cards with envelopes are just £2. The 

message inside the cards reads ‘With best wishes for 

Christmas and the New Year.’ Call the office to order yours. 

 

 

Large print, high colour and contrast VIP calendars and diaries 

for 2018 are now available to order from the Open Sight office. 

    A3 calendar  £5.95 

    A5 midi diary  £7.45 

    A6 pocket diary £5.50 

Call Pam on 023 8064 6380 to order. Credit/debit card 

payments accepted by phone, cheques welcome by post. 

SEASON’S GREETINGS FROM OPEN SIGHT 

 

 

2018 CALENDARS AND DIARIES 



 

 

 

This easy to make and bake 

Christmas recipe is ideal for 

keeping the tradition of a 

home-made pudding                                            alive                                       

but without the hassle and 

inconvenience of lots of 

washing up or filling the 

kitchen with steam for hours. 

Recipe recommended by  

Open Sight Finance Manager 

Stacey Halford as it’s her Nan June’s trusted formula. 
 

Ingredients  

 

 

 

 

 

 

 

 

 

 

 

 

 

Mix the dry ingredients together then stir in the liquids. 

Place the mixture in a 1lb (2kg) greased pudding basin. 

Cover the basin and cook for 5 minutes in the microwave. 

Leave to stand for 5 minutes then cook for a further 5 

minutes (full power). Allow pud to stand for 5 minutes 

then serve! Can be frozen when cold. Happy Christmas! 

 

EASY-MAKE CHRISTMAS PUDDING 

 

75g (3oz) plain flour      ¼ teaspoon salt 

75g (3oz) shredded suet     ½ teaspoon mixed spice 

¼ teaspoon ground cinnamon    40g (1½oz) fresh white 

75g (3oz) currants      breadcrumbs 

50g (2oz) caster sugar     50g (2oz) mixed peel 

50g (2oz) molasses sugar     50g (2oz) glace cherries, 

75g (3oz) sultanas      chopped 

100g (4oz) raisins      40g (1½oz) blanched 

50g (2oz) chopped apple     almonds, chopped  

4 tablespoons brandy      2 eggs 

Juice & grated rind ½ lemon    50ml (2 fl oz) milk       

2 teaspoons cane syrup     2 teaspoons gravy   

          browning 
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I would like to support Open Sight. 

Name __________________________________________ 

Address ________________________________________ 

_________________________ Postcode ______________ 

Tel ______________________ Email _________________ 

I would like to donate £ ______ by cheque to Open Sight  

I would like to donate £ ______ by debit/credit card 

 
Card details (circle): Mastercard   Visa   Amex   Other  

Card number __________________________________ 

Exp date ___/___ Sec code ____ Issue no _____ (Switch) 
 

Post to 25, Church Road, Bishopstoke, Eastleigh, SO50 6BL. 

You can also donate or set up a regular standing order by calling 

us on 023 8064 1244 

It’s easy to donate via our website at www.opensight.org.uk 

Gift Aid Are you a UK Taxpayer? If so, every pound you give 

could be worth £1.25 to us, helping to fund essential services.                                                                        

      I want to Gift Aid my donation and any donations I make in 

the future or have made in the past 4 years to Open Sight. I 

understand that if I pay less income tax and/or Capital Gains 

Tax in each tax year to cover the Gift Aid claimed on all my 

donations that it is my responsibility to pay any difference 

Signature ___________________ Start date ___/___/___                             
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