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For this year, Open Sight is 

offering a choice of 2 

festive images for our 
popular Christmas cards.  

The first design, called ‘All 

Spruced Up’ features a 

lavishly decorated tree 

bedecked with glistening 

baubles. The second, ‘Choir 

Boys’, encapsulates the 

spirit of Christmas with an 

image of young 

singers entering a 

lychgate next to a 

snow-laden tree. 

The message inside 

each card reads 

‘With best wishes 

for Christmas and 

the New Year’. 

Packs of 5 high quality cards and envelopes are just £2 

each. To order call 023 8064 6377. All proceeds help our 

cause. Thank you. 

OPEN SIGHT CHARITY CHRISTMAS CARDS 

 

 



Open Sight Chief Executive Officer, David McKeigue, says, 

“Wow, where has all the time gone! It feels no time at all 

that I was writing a piece for August’s ‘Second Sight’, 

having only recently joined Open Sight, and here I am 

writing another piece for the November edition and a 

message for Christmas! 

My time over the last 5 months has been very busy and full 

of activity and I have to say is  most memorable for not 

only getting to meet so many of you but more so for the 

extremely warm welcome you have given me. Thank you. 

I plan to resume my Club visits in November and hope to 

meet more of you soon. 

It leaves me to wish you all a very happy and safe 

Christmas from the Open Sight Staff, office volunteers, 

Trustees and myself. Happy Christmas!” 

STOP PRESS: Please see inside – Open Sight can now 

provide the innovative Orcam product - contact us for a 

demo to see how this product could change lives. 

STOP PRESS: Open Sight is looking for an office based 

volunteer to assist our Fundraiser – contact us if you are 

interested in knowing more on 023 8064 6375. 

Large print, easy to read diaries and calendars for 2017 are 

now available to order. 

A6 pocket diary  £5.35 

A5 Midi diary   £7.15 

A3 calendar   £5.75 

Contact Pam on023 8064 6380. 

A CHRISTMAS MESSAGE FROM THE CEO 

2017 DIARIES & CALENDARS 



During this time of goodwill, our thoughts are often drawn 

to those in positions of anxiety, bewilderment or need, 

especially children and young people. Our Christmas 

Appeal will benefit the Family Support Service which offers 

vital assistance to blind and partially sighted children and 

their families. The Service is also an essential support for 

visually impaired Mums and Dads too. 

OPEN SIGHT CHRISTMAS APPEAL 



 

 
 

With all good wishes for Christmas 

& the New Year from Open Sight 
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Throughout the year, Open Sight organises several of our 

very popular Information Days where visitors get the 

opportunity to try the latest, and well established, in aids, 

equipment and supporting services. There’s always plenty 

of time available to talk to the exhibitors and to take 

advantage of detailed demonstrations on offer.   

The next of these well-supported events will be held: 

PORTSMOUTH Wednesday March 15th   10.00 – 3.00 

Third Floor, Portsmouth Central Library,  

Guildhall Walk, PO1 2DX. 

 

Nearest parking is at the Isambard Brunel multi-storey, 

Alec Rose Lane, Portsmouth, PO1 2BX. (Approx. 180 yards) 

 

Exhibitors include: Pamtrad, Optima and Associated Optical 

for magnification ideas, Sight and Sound and Dolphin for 

computer solutions, Synapptic for mobile phones and 

Professional Vision Services for assistive devices. OrCam 

and Open Sight will be showcasing the innovative personal 

‘reading’ device. Also attending will be the MD Society, 

Action for Blind People, Torch Trust and Vision Hotels. For 

further details, call Pam on 023 8064 6380. 

INFORMATION & EQUIPMENT DAY  



The Mobile Advice Service, which is a 

collaboration between Open Sight and 

deafPLUS, regularly visits areas of the 

County to offer a drop-in facility for local 

people with sight, hearing or both 

impairments to speak to professionals 

from both organisations. Small items of 

everyday living equipment are available to buy, such as 

bump-ons, liquid level indicators, pens, talking clocks etc. 

An appointment is not necessary. Referrals for Open Sight 

Head Office services can also be made. 

The Mobile Advice Service will be calling at: 

Second Wednesday of the month 

Havant Public Services Plaza  9.30 – 12.00 

Gosport High Street    2.00 – 4.00 

Third Monday of the month 

Andover Hospital     9.30 – 12.00 

Fleet Gurkha Square    2.00 – 4.00 

Third Wednesday of the month 

Eastleigh Leigh Road    9.30 – 11.30 

New Milton Market    1.00 – 3.00 

Fourth Tuesday of the month 

Alton Market      10.30 – 12.30 

Basingstoke Willis Museum  2.00 – 4.00 

To confirm that the Mobile Service will be in attendance at 

the above venues, call the Open Sight Reception on 023 

8064 1244 or visit www.opensight.org.uk   

OPEN SIGHT MOBILE ADVICE SERVICE 



 

 

Open Sight has launched a range of sight loss awareness 

and sighted guiding courses for family members, carers, 

volunteers, professionals, care agencies, companies and 

organisations. The aim of this specialised training is to help 

people in Hampshire’s communities to be more confident in 

their dealings with sight loss by raising awareness of the 

barriers faced by visually impaired people and helping to 

develop an understanding of how to manage them.  

Open Sight recently ran a successful pilot course at a 

residential complex where some residents are visually 

impaired. This was useful to evaluate the content of the 

course with the feedback being very positive. The Matron 

of the complex said, “The update on some eye conditions, 

the simulation glasses and sighted guiding were all very 

helpful.  The course will help staff to empathise with people 

practically on a day to day basis.”  

Do you know anyone who would benefit from a greater 

awareness of sight loss issues? Perhaps care agency staff, 

work colleagues or family members? Or are you a 

volunteer who would welcome some refresher training? If 

so, contact Debbie Ross on 023 8064 1244 or email 

debbie.ross@opensight.org.uk for details and prices. 

 

 

The RNIB’s ‘Technology Support Squad’ can help with a 

variety of queries, needs and practical issues related to 

technology, including setting up a computer, adding an 

email account, skype, social media or sorting out a 

problem. There are currently 35 trained volunteers across 

Hampshire ready to lend a hand. Call 0303 123 9999. 

SIGHT LOSS AWARENESS TRAINING 

COMPUTER ASSISTANCE 

mailto:Debbie.ross@opensight.org.uk


Open Sight has been 

selected by OrCam, the 

manufacturers of the 

innovative personal 

reading and recognition 

device, to be their 

primary partner for 

demonstrating the aid 

to clients in Hampshire. 

OrCam works by using a micro camera which is clipped to 

the arm of a pair of glasses, including those with clear 

lenses for non-spectacle wearers. The camera is linked to a 

very discreet earpiece and a small computer processor 

carried in a pocket or handbag. 

Using a pointing gesture, OrCam will read, within around 

just a 2 second time lapse, newspaper print, text from a 

book or magazine, instructions on food packets, shop 

names, street signs, timetables, the list is almost endless. 

OrCam can also identify currency notes with the OrCam 

‘My Eye’ having the facility to recognise people’s faces.  

The partnership between OrCam and Open Sight means 

that, subject to personal suitability criteria, trained Open 

Sight staff can demonstrate the many features of the 

OrCam at an appointment at our office or at home. When a 

purchase is made, a representative from OrCam will visit to 

deliver a comprehensive training session to ensure that the 

most is made of this extremely clever and practical device. 

For further enquiries or to discuss arranging a 

demonstration, call the Open Sight office in Bishopstoke on 

023 8064 1244. OrCam can be contacted on 0800 358 

5323. Visit the OrCam website at www.orcam.com  

ORCAM & OPEN SIGHT PARTNERSHIP 

 
 
 
 
 
 

 

http://www.orcam.com/


 

    
 

‘Fuss Free Phones’ provide a personal telephonist-based 

concierge-style service, accessed at the press of a single 

big button on a mobile phone. ‘Fuss Free Phones’ is perfect 

for people who want to use a mobile phone without having 

to wrestle with complicated phone technology. 

Used on Doro mobile phones, chosen for their clarity and 

simplicity, with large buttons and excellent colour contrast, 

all the phone user needs to do is press the single large 

button on the back of the phone to be put straight through 

to the UK based ‘Fuss Free Phones’ telephonists.  

The telephonists greet the customer by name and have 

confidential access to the contacts they, a family member 

or carer have supplied.  All the customer does is ask for 

the name of the person they want to talk to.  

For the first time on any mobile network ‘Fuss Free Phones’ 

is offering no-nuisance calls. This unique service means 

customers can opt to receive calls only from their contacts, 

with all other calls being directed to the call centre 

telephonists first.  Calls are then vetted, with scam and 

spam calls terminated and genuine callers put through.  

Simon Rockman, founder of ‘Fuss Free Phones’, said, “Our 

network is for those people who want to keep in touch with 

friends and family but don’t wish to engage with ever more 

complicated phones or struggle using a mobile with lots of 

extra features available.” 

Sarabec Ltd., a specialist retailer supplying the complete 

Doro range, can set you up with the service on a Doro 612 

Clamshell phone. For further details contact Jacqui 

MacKinnon at jmackinnon@sarabec.co.uk or on mobile 

07712 001080. 

MOBILE PHONE NETWORK FOR VIP 

mailto:jmackinnon@sarabec.co.uk


 

     

Latest news from the International Glaucoma Association 

(IGA) reveals exciting new developments in the treatment 

of the condition. 

IGA Chairman and Consultant Ophthalmologist, Keith 

Barton says, “In the future, patients can expect to have 

medications delivered into their eyes by novel methods 

rather than by dropper bottles. They will be benefitting 

from surgery that’s less invasive, various implants and 

inserts, and systems for 24 hour monitoring of eye 

pressure. Until now, the focus for treating glaucoma has 

been on lowering the pressure in the eye by the regular 

use of eye drops, laser treatment or surgery. Medications 

put into the eye will continue to play a big role in treating 

glaucoma and the big advances will be inserts or implants 

containing a slow release drug that are embedded in the 

eye. So instead of administering eye drops daily patients 

will have an insert or a very small implant injected once a 

month or less often.” 

Keith continues, “A type of treatment that has received a 

lot of attention lately comes under the heading of 

‘minimally invasive glaucoma surgery (MIGS)’.  

MIGS is generally safer than more traditional surgery and 

patients recover more quickly. Some MIGS treatments are 

particularly suitable for elderly patients who are having 

cataract surgery, as a tiny device to reduce pressure can 

be inserted in the eye while the cataract operation is being 

done.  

These devices can help to improve quality of life by 

reducing the need for eye drops. This is especially helpful 

for patients who find it hard to put eye drops in – or just 

forget to do it. 

GLAUCOMA TREATMENT ADVANCES 



There are 3 broad categories of MIGS, all of which involve 

inserting a tiny tube called a stent. Pressure becomes too 

high when the natural way for the fluid in the eye to drain 

away into the bloodstream doesn’t work well enough. 

Stents provide an extra means of drainage and so give the 

natural process a helping hand. The main difference 

between the 3 categories of MIGS is the place where the 

stent goes.” 

For further information, contact the IGA on 01233 648170 

or visit their website www.glaucoma-association.com  

Venue:  Heartbeat Education Centre, The Wolfson Lecture 

Theatre, North Wing, F level, 

Southampton General Hospital, S016 6YD 

Date:  Friday 25th November 2016 

Time:  14:00 – 17:00 

PROGRAM: 

14:00  Refreshments 

14:30  Welcome and introduction 

14:40  International Glaucoma Association activity – 

Mrs. Karen Osborn- CEO 

15:05  Overview of glaucoma – Miss N. Amerasinghe, 

Glaucoma Consultant 

15:30  Eye drops administration – Glaucoma Nurse 

Practitioners 

15:50  Surgical Management in Glaucoma - Mr. A. Jacob, 

Glaucoma Consultant 

16:15  Questions and answers session 

For further information contact Mr. Eryl Williams of the IGA 

on 07856 687931, 9.00am – 5.00pm. 

GLAUCOMA SUPPORT GROUP MEETING 

http://www.glaucoma-association.com/


    

 

Open Sight’s Benefits Champion Jackie Smith says, “Since 

the last issue of ‘Second Sight’ I have noticed that there is 
now an increase of help needed for the following: 

 PIP - which appears to be gradually filtering thick and 

fast throughout the County. 

 ESA – Anyone claiming ESA for 3 years or more may 

now come up for a review. 

PIP Once you receive a letter inviting you to make the 

claim, you to need to call the number on the letter (0800 

917 22 22). Once it arrives at your home, and if you would 

like help to complete it, then please contact me as soon as 

possible and I will do my best to accommodate you. 

I have found details issued by Disability Rights UK stating 

that PIP claims and assessments are expected to be 

complete by May 2018.  If you haven’t heard from the 

DWP regarding the transition from DLA to PIP then I would 

suggest you hold tight until the letter arrives. 

ESA If this comes up for review it refers to Capability for 

Work on the form ESA50.  The form is important as the 

DWP are reviewing whether the claimant is in the correct 

‘Work Group’, i.e. the work related group or support group.  

If you need assistance with the claim then I need to know 

as soon as possible as the return date cannot be extended 

and this can affect your payment. 

Due to the demand for my help, please bear in mind that it 

is helpful to have a large window of opportunity to be able 

to accommodate anyone who needs my assistance and 

support. 

All of the above is general information and advice and is 

not definitive. Any queries, call me on 023 8064 6372.” 

JACKIE’S BENEFITS BULLETIN 



Electricity distributor Scottish and Southern Energy (SSE) 

is inviting disabled people, including those with sight loss, 

to join their Priority Services Register. 

Irrespective of which company you buy your electricity 

from, SSE is responsible for maintaining and repairing the 

network which gets your power to you. If something 

unexpected happens and there is a power cut in your area, 

SSE are the people who fix it quickly and safely.  

We all rely on electricity in our daily lives but for some a 

power cut can be particularly distressing and difficult. 

That’s why SSE offer extra help and priority treatment 

during a power cut. It helps them to help you if they know 

what extra support you may need. All SSE priority services 

are free.  

SSE Priority Services Register includes: 

 A free 24-hour Priority Services phone number 

 A commitment to keep you updated until the power is 

restored 

 Working with other agencies such as local authorities, 

emergency services and the Red Cross to provide 

extra support, as necessary 

 Welfare vehicles to provide meals, drinks, warmth and 

charging points during prolonged power cuts 

 Specialist advice on how to cope in the event of a 

power cut 

 

To join the SSE Register call 0800 294 3259 or visit 

www.ssepd.co.uk/PriorityServicesRegistrationForm 

to fill in the form on-line. Open Sight has a number of large 

print information leaflets which include a postal 

Registration Form. For yours, call 023 8064 6377.  

EXTRA SUPPORT DURING A POWER CUT 

http://www.ssepd.co.uk/PriorityServicesRegistrationForm


              

  

Players of the Open Sight 200 

Club have a high odds chance of 

winning £100 each month for 

their annual £20 per number 

stake. The lucky winners of the 

first 3 draws are: 

 August   Brian Coy  New Milton 

 September  Phyllis Sillett  Totton 

 October   Gwen Wesson Gosport 

Congratulations to our winners so far and good luck to all 

other players for future draws. All 200 numbers have been 

sold for this year but a new set will be available next year.  

During the school summer holiday, a group of 15 – 17 year 

olds of the National Citizen Service supported Open Sight. 

The team of young people came together to raise sight loss 

awareness and fundraise for Open Sight by encouraging 

shoppers in Eastleigh to try special glasses which simulate 

a range of sight loss 

conditions. 

Open Sight was nominated 

by 17 year-old Daniel, 

whose VI sister received 

support from our Family 

Support Service. Thanks to 

the group’s passion and 

enthusiasm, an outstanding £575 was raised for funds. 

FUNDRAISING NEWS 

   

OPEN SIGHT     

200 CLUB 

WINNERS 
 

NATIONAL CITIZEN SERVICE 

 



 

 

The Hayling Island ‘Ready to Rock’ School put on a 

fantastic afternoon of music on the Island in July. They 

kindly chose Open Sight as their charity to benefit from 

their musical extravaganza as Open sight had supported 

one of their musicians. The Rock School certainly showed 

everyone their talents.  

Our thanks go to everyone who performed and those who 

came along to listen to the music. Over £260 was raised 

which was fantastic. 

Many congratulations and well done to 

Open Sight’s Rehabilitation Officer, 

Janet Soper, who took on the challenge 

of the Great South Run (GSR) in aid of 

the Charity. 

The annual event, held in and around 

the streets of Portsmouth, attracts 

thousands of runners, the majority of 

which take part to raise money for very 

worthy causes, such as Open Sight. 

Janet’s sterling efforts have so far raised £355.               

You can still sponsor Janet by visiting her JustGiving page 

at www.justgiving.com/fundraising/Janet-Soper1 

Very grateful thanks to Hilary Sutton of Whitsbury, near 

Fordingbridge for arranging and hosting a Harvest Festival 

Supper and Raffle in appreciation of the support given by 

Open Sight to her husband, Leslie. The well-attended 

evening was enjoyed by all with £402 raised for funds.  

HAYLING ROCKS! 

JANET’S GLORY AT GSR FOR OPEN SIGHT 

 

HARVEST FESTIVAL SUPPER SUPPORT 

http://www.justgiving.com/fundraising/Janet-Soper1


In recognition and memory of one 

of Open Sight’s longest-standing 

and highest contributing volunteers, 

Jenny Robinson, the Charity 

recently launched an annual award 

in her name to celebrate and thank 

the gifts of time, generosity and 

thoughtfulness given by fellow Open Sight volunteers. 

After a lengthy selection process to consider the numerous 

merits of the volunteers nominated, the winners of the 

Open Sight ‘Jenny Robinson Award for Volunteering’ for 

2016 are Arthur and Margaret Pike of the Havant and 

Waterlooville Club. 

Arthur and Margaret, 

pictured with CEO, 

David McKeigue, and 

Community Manager, 

Terry Smith, were 

announced as winners 

at a recent Regional 

Volunteer Meeting. 

Both Arthur and Margaret, who has sight loss herself, have 

been supporting the Charity for more than 35 years, 

running both the Clubs in Havant and Waterlooville until 

they amalgamated last year. Arthur has also been a 

Trustee of HACB/Open Sight sitting alongside Jenny 

Robinson on the Board. 

Margaret says about the award, “This has come as a 

wonderful surprise and is totally unexpected. It’s been our 

pleasure to have met so many lovely people in our time 

and if we’ve helped along the way, that’s all to the good.” 

OPEN SIGHT PEOPLE 

The       

Jenny Robinson 

Award for 

Volunteering 

 



After more than 10 years of heading 

up the Team at the Open Sight 

Yateley Club, Members and Volunteer 

Colleagues bid a very fond farewell to 

Chairman, Ruth Kirby. 

Ruth, pictured with flowers, gifts and 

a special cake, has stepped down 

from the Club as she has taken on a 

new job. She says, “I have really 

enjoyed being part of such a close-

knit and supportive group and will 

miss everyone dreadfully. However, I know the Club will 

continue to prosper because of the experience and 

enthusiasm of the wonderful volunteers there.”  

Following a very well 

received talk given by 

local bus driver, 

Wayne Clarke, at the 

Open Sight New 

Milton Club, he went 

on to offer everyone a 

surprise bonus. 

On Sunday 18th September, Wayne borrowed a bus to take 

Club Members and Volunteers on a free mystery tour of the 

New Forest, with an accompanying narration on the 

Forest’s history. After an enjoyable tour, which included 

frequent stops to appreciate the diversity of the landscape 

and stunning views, the journey ended with tea and cake 

at Furzey Gardens, near Minstead. 

A WARM FAREWELL TO RUTH 

 

 

THE WHEELS ON THE BUS……… 



Mum of two, Zoe 

Hanscombe, says, “I’m a 

volunteer for Open Sight 

and I’m registered as 

severely sighted. I’ve 

found that most local 

clubs and groups run for 

people with sight loss 

tend to cater for the 

'older' generation and 

there wasn't really 

anything interesting for 'working age' people with sight 

loss, so that's why I assisted to get this group together, 
and it's absolutely great!  

With help from Open Sight, the Solent Active VIP Group 

was created and we would like to meet more people of 

similar ages to chat, do activities and together gain more 

confidence and independence just by being with others 

with sight loss. 

The Solent Active VIP Group meet on the first Wednesday 

of the month at Havant Library where we chat, share 

experiences and tips. We’re able to gain more confidence 

and independence by travelling together on public 

transport, making the experience fun and by supporting 

each other. Some of our Members meet up more regularly 

for walks, bowling, pub lunches and anything else anyone 

would like to do or try! 

If you have a Facebook account, you can join our closed 

group, which means only approved members are able to 

see and chat on our page, and keep up to date with our 

meetings. To know more about the Solent Active VIP 

Group, email me, Zoe, at mobile23@virginmedia.com or 

contact Open Sight.”  

SOLENT ACTIVE VIP GROUP 

 

mailto:mobile23@virginmedia.com


 

Open Sight       023 8064 1244 

RNIB       0303 123 9999 

RNIB Employment Line    0800 440 2255 

Action for Blind People (local)   01722 345440 

Macular Society      0300 303 0111 

Glaucoma Association    01233 648170 

Blind Veterans      020 7723 5021                               

HCC Sensory Services     0300 555 1386 

HCC Library Service     0300 555 1387 

HCC Blue Badge Scheme    0300 555 1376 

Talking Newspapers     01435 866102 

Calibre Audio Library     01296 432339 

Wireless for the Blind     01622 754757 

Hampshire Citizens Advice   0844 856 3407 

National Blind Federation   01924 291313 

 

 

By phone   023 8064 1244 

By email    info@opensight.org.uk  

By post          25, Church Road, 

       Bishopstoke, 

       Eastleigh, SO50 6BL. 

Website   www.opensight.org.uk  

Follow us on Facebook & Twitter 

‘Second Sight’ is compiled and edited by Terry Smith        

The next edition will be published in April 

SECOND SIGHT is published by Open Sight Charity No 1055498                                   

Registered Company No 3178631 Registered in England and Wales 

HOW TO CONTACT OPEN SIGHT 

USEFUL TELEPHONE NUMBERS 

mailto:info@opensight.org.uk
http://www.opensight.org.uk/


 

 

 


