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Welcome to the Spring 

edition of ‘Second Sight’. 
 

In this issue we will 

bring you news about 

the latest in technology, 

when and where we’ll be 

holding Information and 

Equipment Days in your 

area, opportunities of 

exciting activities for you 

to enjoy, updates on our 

fundraising efforts and 

much more, including 

the introduction of our 

new Patron. 

Don’t forget, we publish 

this magazine for you, our visually impaired clients. We love 

to hear from you with ideas, tips, hints and points of view on 

your experiences of living with sight loss. Let us know if 

there’s been an Open Sight service you’ve really benefitted 

from or if there’s something we don’t currently do which you 

think we should consider implementing. Similarly, there’s no 

such thing as a silly question – if you have a query, any 

query, get in touch.  

 



 

  

We would like to take this opportunity to remind all of our 

readers and listeners of the many services the Charity 

provides to help anyone with sight loss, regardless of the 

cause or whether they are registered as sight impaired. 

Help with equipment 

Open Sight Advisors can provide an assessment and help in 

choosing the correct magnification and lighting solutions best 

suited to your specific needs.  

They carry a large selection of hand held and electronic 

magnifiers for you to try in the comfort of your own home, 

along with lighting choices to maximize your natural vision.  

Help with benefits 

Becoming visually impaired can incur additional costs, such 

as buying aids and equipment to make life a little easier or 

added travel expenses to get around safely. Open Sight has 

the expertise to assist with applying for benefits and 

entitlements which provide regular financial assistance for 

such situations. 

Open Sight may also be able to award a grant to help with 

equipment purchases (subject to criteria).  

Help with daily living 

Open Sight’s Equipment Centre holds a wide range of 

specialist aids to help with reading, writing, watching 

television and using a computer. In addition, the Centre 

stocks various everyday items, including talking clocks, 
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watches, kitchen equipment, large button phones, adapted 

games and much more. 

Help with advice 

Open Sight can give advice on education, social and leisure 

activities and offer emotional support around family issues 

through its dedicated Family Support Service regardless of 

which member of the family has sight loss. 

Help with leisure 

Open Sight has 22 clubs across the County which offer an 

opportunity to meet with other local visually impaired people. 

Our clubs are run by trained volunteers who organise 

meetings, outings, entertainment and provide a friendly 

environment for their members. Transport is usually 

available. 

Open Sight can advise on, and assist with, arranging 

holidays, both in the UK and abroad, which cater for people 

with sight problems. 

Many sports have been adapted for visually impaired 

participants, including football, archery, tennis, cricket and 

even water-skiing. Open Sight has the information you need. 

Prevention & training 

Open Sight promotes eye health care advice with interactive 

presentations at schools, social and community groups and 

at information events.  

Open Sight delivers practical courses to organisations, 

including nursing homes, for staff to understand the needs of 

the visually impaired people they support. 



 

 

The Mobile Advice Service, which is a 

collaboration between Open Sight and 

deafPLUS, regularly visits areas of the 

County to offer a drop-in facility for local 

people with sight, hearing or both 

impairments to speak to professionals 

from both organisations. Small items of everyday living 

equipment are available to buy, such as bump-ons, liquid 

level indicators, pens etc. An appointment is not necessary. 

The Mobile Advice Service will be calling at: 

Second Wednesday of the month 

Havant Public Services Plaza  9.30 – 12.00 

Gosport High Street    2.00 – 4.00 

Third Monday of the month 

Andover Hospital     9.30 – 12.00 

Fleet Gurkha Square    2.00 – 4.00 

Third Wednesday of the month 

Eastleigh Leigh Road    10.00 – 12.00 

New Milton Library    2.00 – 4.00 

Fourth Tuesday of the month 

Alton Market      10.30 – 12.30 

Basingstoke Willis Museum  2.00 – 4.00 

To confirm that the Mobile Service will be in attendance on 

the days listed, call the Open Sight office on 023 8064 1244 

or visit our website www.opensight.org.uk 

OPEN SIGHT MOBILE ADVICE SERVICE 

http://www.opensight.org.uk/


 

 
 
 
 
 

Throughout the year, Open Sight will be holding several of 

our very popular Days where visitors get the opportunity to 

try both the latest and well established in aids, equipment 

and supporting services. There’s always plenty of time 

available to talk to the exhibitors and to take advantage of 

detailed demonstrations on offer ensuring that any decision 

to make a purchase is one you’ve taken in receipt of all the 

facts and choices presented. 

The first of these well-supported events will be held: 

ALDERSHOT      WEDNESDAY MAY 25TH      10.00 – 3.00 

Princes Hall, Princes Way, 

Aldershot, GU11 1NX. 

 

ANDOVER  WEDNESDAY JULY 6TH     10.00 – 3.00 

Masonic Hall, East Street, 
Andover, SP10 1EP. 

Exhibitors include: Pamtrad, Optima, Associated Optical, 

Enhanced Vision, and Humanware for magnification ideas, 

Sight and Sound and Dolphin for computer solutions, 

Synapptic for mobile phones and Professional Vision Services 

for assistive devices. Also in attendance will be Blind 

Veterans, MD Society, and Action for Blind People, Torch 

Trust, Tax Advice, Wiltshire Farm Foods and Calibre Audio 

Library. Refreshments available. 

Later in the year, Open Sight Information & Equipment Days 

will be held in Milford on September 13th and in Eastleigh on 

October 27th. For further details, call Pam on 023 8064 6380 

or email pam.bateman@opensight.org.uk  

INFORMATION & EQUIPMENT DAYS  

mailto:pam.bateman@opensight.org.uk


 

The well-stocked Equipment Centre at Head Office in 

Bishopstoke is open Monday to Friday 9.00 – 3.00pm for 

visitors to try an impressive selection of aids and equipment, 

ranging from digital and hand-held magnifiers, CCTVs and 

text readers. We also have the latest mobile phones from 

Synapptic and Doro. In addition, there is a wide choice of 

everyday living aids available to buy, including talking clocks, 

kitchen equipment and lighting solutions. 

The Centre also has a constantly changing list of ex-

demonstration and used stock, all at considerably reduced 

prices compared to new. All electrical goods have been PAT 

safety tested. Items currently for sale include: 

Clear View Plus colour CCTV      £500 

Compact Mini Digital magnifier     £100 

Pen Friend labeller        £40 

MonoMouse TV compatible magnifier    £30                

Boom Box for memory sticks      £20 

Tactile Backgammon Board Game     £10 

TV glasses          £10 

Hand held magnifiers various strengths   from £5 
 

To book an appointment at the Equipment Centre call Pam 

on 023 8064 6380.  
 

We are aware of the following used equipment available to 

purchase privately, with sensible offers considered: 

Amigo Enhanced Vision portable video magnifier £450 

Acrobat reader with xy table and 22” monitor  £700 

Enhanced Vision Merlin LCD CCTV    £500 
 

For further details of the above 3 items, call Becki Meakin on 

07956 511 or email bexmeakin@aol.com  

EQUIPMENT CENTRE 

mailto:bexmeakin@aol.com


 

 

People with sight loss who have always been avid readers 

often struggle with magnifiers or large print. However, if you 

would like to try a different way of reading, Audio Libraries 

are an excellent alternative.   

For example, Calibre Audio Library has 8,250 fiction and non-

fiction books in 60 different categories, available on MP3CDs, 

USB memory sticks and via streaming for people to use on 

tablets, Smartphones and laptops.  

Calibre adds over 50 books a month including the latest 

bestsellers. Their most popular fiction category is detective 

and mystery stories and such is the demand they have added 

an additional sub-category called ‘Cosy Crime: Gentle 

Mysteries’ which is for readers who prefer an engaging listen 

but without the associated violence and strong language 

often found in more modern crime fiction.  

For a one-off joining fee of £35 you can open the door to a 

life time of free books. Calibre also sell a variety of USB 

players from £30 to match your listening needs. They also 

offer a free 12 week trial where you will receive one book at 

a time. Call Calibre on 01296 432339 to discuss your book 

and player options or email enquiries@calibre.org.uk. 

 

Within Hampshire, there are no less than 11 Talking 

Newspapers which are distributed freely on a weekly or 

fortnightly basis to listeners to catch up on local information 

and a variety of other relevant topics. To find out about your 

local service, call Terry at the office who has all the numbers.  

ALTERNATIVES TO READING 

LOCAL TALKING NEWSPAPERS 

mailto:enquiries@calibre.org.uk


 

 
 
  

Open Sight’s Benefits Champion, Jackie Smith, says, “Having 

your sight registered (shown on a Certificate of Vision 

Impairment) can lead to certain concessions and benefits as 

partially sighted or severely sight impaired. Below are some 

concessions and benefits; however the list is only a guidance 

and is not definitive.” 

For those registered as Severely Sight Impaired it is 

possible that the following may be due – 

 Television Licence Fee deduction 

 Blue Badge car parking concession 

 Cinema pass for the carer 

 The Blind Persons Tax Allowance (details below) 

For those registered as Severely Sight Impaired or 

partially sighted - 

 Disabled Persons Railcard 

 Free Bus Travel 

 Free postage as ‘Articles for the Blind’ 

 Free admission for a guide to theatres/galleries and 

tourist attractions. 

 Personal Independence payment (PIP) – welfare Benefit 

for working age 

 Attendance Allowance – welfare Benefit for over 65s 

For further information on travel concessions phone 0300 

555 1376 or check the Hampshire County Council website. 

Blind Persons Tax Allowance 

This is an extra tax allowance which can be added to your 

yearly Personal Tax Allowance.  The extra allowance is only 

UPDATE ON CONCESSIONS 



due to those registered as Severely Sight Impaired.  For the 

current tax year 6/4/15 to 5/4/16 this amounts to £2290. 

You can transfer your Blind Person Allowance to your spouse 

or civil partner if you don’t pay tax or your income for the 

year will not use all of your tax allowance. To claim the 

allowance and request a transfer of the allowance, you need 

to complete a form 575, which is available direct from HMRC 

by calling 0300 200 3301. 

Large print, audio and Braille bills and statements 

To help you to access your bank and credit card statements, 

phone, gas and electricity bills and other accounts, your bank 

and utility supplier can issue you with large print, audio or 

Braille alternatives to normal correspondence. You will find 

details on how to do this on your current bill or statement.    

Open Sight has available complimentary copies of a DVD 

entitled ‘Living with failing sight’ which is packed with useful 

advice and practical tips for anyone with sight loss or for 

their families and friends too. 

The DVD, which is also very easy to follow by listening, has 

been made by people who know what it’s like to face the 

challenges of failing sight. The DVD’s content is split into 5 

parts which include facing up to the fear of sight loss, things 

other people found helpful, confidence out and about and 

how relationships are affected. Helpful advice on lighting, 

magnifiers, writing, telling the time and claiming benefits is 

also included, as well as discussing hopes for the future and 

a list of useful contact numbers. For your free copy, call 

Open sight on 023 8064 6377.  

FREE ‘FAILING SIGHT’ DVD 



 
 
 
 
 
 
 

SAILING TASTER DAY 

Have you ever wanted to go sailing 

but never thought it possible? If so, 

this is your chance to try a day’s 

sailing with a trained crew on a 

specially adapted yacht. 

Using funds generously donated to us 

by Paul Fenner, a Member of our 

Eastleigh Club, Open Sight has 

arranged with Rona Sailing Project to 

take a number of visually impaired 

people and their sighted buddies out 

to sea for a day offering a life-changing experience of 

teamwork and. 

Participants will get involved in all aspects of sailing, from 

navigating and steering to raising and lowering the sails. The 

fully qualified skipper and crew will give clear instructions 

and guidance for everyone to get the best from the day. 

We set sail on Wednesday 18th May. Limited places cost just 

£36 each with sighted buddies going for free thanks to Paul’s 

generosity. 

TRIPS ON BOARD THE ‘ALISON MACGREGOR’ 

Open Sight guests have enjoyed memorable trips on the 

‘Alison MacGregor’ over the years and 2016 will be no 

exception. We have booked 2 dates on the boat, which is 

fully accessible, to enjoy the sights and sounds of the 
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Southampton Water and 

rivers Itchen, Hamble or 

Test. The trips will both leave 

at 2.00pm from Hythe Marina 

on Tuesday June 7th and 

Tuesday August 16th. A £5.00 

donation per passenger 

towards the cost of running 

the vessel applies. 

DRIVING SESSIIONS 

Once again, we’ve teamed up with professional driving 

school, DriveB4UTurn17, to offer blind and partially sighted 

drivers of all ages, regardless of whether they’ve ever driven 

before or not, the opportunity to get behind the wheel for an 

unforgettable hour of being in charge of a car. 

The sessions will be held on Sunday 24th April at Barton 

Stacey, near Andover. Each session costs £52 with drivers 

having the chance to really get to grips with all aspects of 

driving. At previous sessions, people who have never sat in 

the driver’s seat before were soon speeding along like 

seasoned motorists.  

Drivers are accompanied by 

a qualified instructor at all 

times so safety and control 

are ensured. The resulting 

sense of achievement and 

cheesy grins of delight are 

immeasurable. Why not ask 

for a session as a gift?          

To book a place on any of the above activities, call 

Terry on 023 8064 6377. But be quick, limited places! 

 

  



 

 LINDA BOWS OUT 

Long-standing Open Sight 

Fareham volunteer, Linda 

Phear, who has been an 

important part of our 

Charity for many years, 

stood down from her 

various roles in January. 

Linda, pictured with Open Sight’s Terry Smith, is moving to 

be nearer her daughter and new grandson in Cannock, 

Staffordshire. 

During her time with Open Sight, Linda, who has sight loss 

herself, has held significant positions with the organisation. 

Predominantly, she is a very well-known figure in the 

Fareham area, running the Open Sight Fareham Social Club, 

the FAAB (Fareham Area Active Blind) Group, as a founder 

Member of the Open Sight Meon Valley Social Club and 

acting as Vice-Chairman of the Open Sight Fareham Branch. 

However, Linda’s dedication and desire to represent those 

with sight loss went beyond a social element as for 9 years, 

Linda was a Trustee of Open Sight including 3 years as 

Chairman of Trustees, overseeing the Board’s responsibility 

of Governance in all the Charity’s work. 

Linda says, “Looking back over the years, I’ve met some 

lovely people, both Members and volunteers, and am very 

grateful for all the wonderful memories I’ll take with me.”  

With sincere thanks and all good wishes for the future Linda. 

OPEN SIGHT PEOPLE 

 



ACCOLADE FOR MAX 

The Open Sight Romsey 

Club Treasurer, Max 

Buckmaster, has won the 

Test Valley Volunteer 

Centre’s ‘Volunteer of the 

Year supporting Older 

Person’s’ Award for his 

years of volunteering, both 

for Open Sight and other community groups in the town.  

Max, pictured receiving his certificate from Romsey Town 

Mayor, Dorothy Baverstock, has ‘kept the books’ at the 

Romsey Club for many years, maintaining accurate accounts 

as well as actively fundraising for the good of the Club. Max 

is also an energetic socialiser at Club, engaging Members old 

and new and is often involved with the organisation of the 

Club’s weekly events and entertainment.  

Additionally, Max can be found tutoring line dancing classes 

at the local Age Concern. Max was himself Romsey’s Mayor in 

1998 so all at Open Sight feel this acknowledgement of his 

dedication to the local community is very well deserved.  

SOPHIE’S CENTURY 

Many congratulations to Sophie 

Hudson of the Open Sight New 

Milton Club who marked her 

100th birthday in February. 

Sophie is pictured with her card 

from the Queen and flowers from 

her many friends at the Club 

who celebrated with a party.  

 

 



 

In lasting memory of long-

standing Fareham volunteer and 

Chairman of Trustees, Jenny 

Robinson, who passed away in 

September, the Open Sight Board 

of Trustees will launch the ‘Jenny 

Robinson Memorial Award’ as an 

enduring tribute.  

The Award, in the form of a 

trophy, will act as an annual 

acknowledgement of an Open 

Sight volunteer’s outstanding 

contributions to the work of the Charity.  

 

 

“In the summer of 2015 Open Sight visited my daughter’s 

school to deliver an assembly talking to the children about 

how to keep our eyes healthy and the importance of regular 

eye tests. As a result, I made an optician’s appointment for 

my elder daughter, myself and my younger daughter Izzy, 

who was 5, despite her having only been tested recently by 

the school’s nursing team. 

To my horror, the optician diagnosed Izzy with very poor 

sight in one of her eyes, prescribed her all day glasses and 

referred her to the Eye Hospital for further tests.  

If it hadn't have been for your visit I wouldn't have thought 

to take all of us for an eye test, so thank you.  I am pleased 

to say that at our last appointment at the Eye Hospital Izzy’s 

sight is improving and both eyes are now working together. 

With many thanks once again.” Sarah Spurr, Hedge End. 

 
 

AN AWARD TO REMEMBER JENNY 

A STORY WORTH SHARING 



 

Following the retirement of 

Dame Mary Fagan DCVO JP, 

former HM Lord Lieutenant of 

Hampshire, Open Sight is 

delighted to welcome its new 

Patron.  

Stacey Poole is one of the 

main presenters on ITV’s 

local news programme 

‘Meridian Tonight’.  

Stacey is a recognised 

personality locally who also has a huge knowledge about 

health issues as she was health correspondent at ITV for 

many year picking up several Royal Television Society 

Awards for her work. 

Off camera Stacey has three children, one with hearing loss, 

so she knows first-hand the challenges of dealing with a 

sensory loss and is passionate about improving access to 

both support services and good quality care. 

Stacey supports several charities and is very proud to 

become Patron of Open Sight where she hopes to improve 

the public’s understanding of sight loss and the profile of the 

charity. 

HAVE YOU THE SKILLS TO BE A TRUSTEE? 

Open Sight is looking for new Trustees who feel they could 

contribute to Governance of the Charity.  

If you are interested and would like to know further details, 

please call the office on 023 8064 1244 and ask to speak 

with Tessa Barrett, Chief Executive. 

WELCOME TO OUR NEW PATRON 

 



 

 
 

 

Open Sight is delighted to 

benefit from the support of 

2 local groups, both of 

which chose us as their 

‘Charity of the Year’.  

Blue Knights Motorcycle 

Club, made up of serving 

and retired police officers, 

prison staff and armed 

forces personnel, selected Open Sight in recognition of the 

work we do in supporting people with sight loss.  

Pictured is Open Sight’s Debbie Ross accepting a cheque for 

£250 from Blue Knight’s President Steve Miles and Millie 

Brady, whose husband Ken is a Club Member. 

Calmore Women’s Group annually choose a Hampshire 

charity to support. For 2015, the ladies elected that Open 

Sight was the worthy winner following a visit by Terry Smith 

who gave an eye health presentation and explanation of the 

challenges faced by those 

with poor sight.  

The group raised funds in a 

variety of ways, including 

making and selling goods at 

table top sales. Pictured is 

Terry with the ladies 

accepting a cheque for an 

amazing £1110. A massive 

thank you to all involved – your generosity is hugely valued. 

FUNDRAISING 

 

 



 

 Open Sight’s Rehabilitation Officer, 

Janet Soper and husband Dave, are 

facing the challenge of one of the 

UK’s biggest road races, the Great 

South Run, in aid of our services. 

The annual run, on Sunday 23rd 

October, is a gruelling 10-mile slog 

around the streets of Portsmouth and 

Southsea and attracts more than 

25,000 competitors, most of whom 

take part to raise funds for their 

favourite charities. Janet says, “It’s hard work to gain the 

necessary fitness level to get around the course but I hope to 

finish in less than 2 hours and raising funds for Open Sight is 

a great incentive.” 

To sponsor Janet and Dave, call Magda at the Bishopstoke 

office on 023 8064 6375. Thank you, in anticipation. 

DONATE TO OPEN SIGHT FOR FREE 

In a previous edition of ‘Second Sight’ we introduced one of 

the easiest ways that you, your friends, family and anyone 

else you know who shops on-line can donate to Open Sight 

without it costing a single penny. 

Instead of logging straight on to the shop’s website, Google 

Easyfundraising/Open Sight, sign up for free and access 

more than 2700 retailers, including Amazon, John Lewis, 

M&S, eBay, Next, Argos and Thomas Cook. You’ll be 

shopping or booking directly from the retailer’s own website 

as usual, including special offers, but a percentage of your 

spend will be donated to Open Sight automatically at no 

extra cost to you – how easy is that? 

 

JANET TAKES ON GSR CHALLENGE 



CHRISTMAS APPEAL 

Thank you to those who responded to the Open Sight 

Christmas Appeal in aid of our Family Support service which 

provides valuable help to families with visually impaired 

children or parents. The amount raised was £1809. 

RECYCLING AND UNWANTED ITEMS 

As regularly reported, Open Sight can make excellent use of 

your old or unwanted items to help with our fundraising 

efforts. We would like to thank those who have been in touch 

and given stamps, stamps albums, old denomination and 

foreign currency, broken gold jewellery, CDs and DVDs. Open 

Sight is also very happy to accept medals from WW1, WW2 

and other conflicts. Regrettably, we are no longer able to 

recycle ink cartridges. 

Please call 023 8064 6377 if you have any of the above to 

help us to continue providing our services freely. Your 

generosity is always very much appreciated.  

EASY DIRECT DEBIT SET-UP 

We have made setting up a Direct Debit to Open Sight easier 

than ever. Visit our website at www.opensight.org.uk and 

follow the ‘Donate’ link to complete the simple to use form 

giving instructions to your bank – we’ll do the rest. You can 

also use the link to make one-off donations too. 

WHY WE HAVE TO FUNDRAISE 

Open Sight services are provided to you free of charge; 

however, all of them cost a considerable amount to deliver, 

from our home visiting advisors to our Equipment Service. 

We receive no funding, so rely on the generosity of 

donations, legacies and our own fundraising efforts. Please 

help us to continue helping people like you. Thank you.  

http://www.opensight.org.uk/


 
 
 
 
 
 
 

The Diabetes Research & Wellness Foundation (DRWF) will be 

holding one of their very informative Wellness Days in 

Fareham in June. 

The day will be taking place at The Solent Hotel in Whiteley 

on Saturday, 25th June from 9:30am to 3:30pm. The hub of 

the day is an exhibition area with a variety of key talks and 

exercise sessions taking place at staggered times. There will 

also be a trim trail for everyone to take part in, a fly-by by 

Douglas Cairnes of ‘Flying with Diabetes’ and activities for 

children with Type 1 diabetes.  

The cost of £5 per person will include the exhibition area, the 

talks, all tea, coffee and refreshments and a sit down lunch. 

Parking is free. To find out more, call DRWF’s Event 

Coordinator, Lee Calladine, on 023 9263 6133. 

 

 

Healthwatch Hampshire is about to undertake a research 

project into the experiences of people who have been 

diagnosed, or are in the process of being diagnosed, with a 

visual impairment.  The focus of the research is on the 

certification process of being registered with sight loss and 

also to verify what information you were given when you first 

lost or started to lose your sight.   

If you want to take part in this important research, or to find 

out more about it, please contact Sian Martyn of Healthwatch 

Hampshire on 01962 857385 or by emailing her at 

sian.martyn@healthwatchhampshire.co.uk  

DAIBETES WELLNESS EVENT 

YOUR EXPERIENCES NEEDED 

mailto:sian.martyn@healthwatchhampshire.co.uk


 

 

The National Glaucoma Awareness Week runs from 6th – 12th 

June with the emphasis this year on relatives and the 

importance of regular eye tests.  

It is vital that anyone in the family where glaucoma is 

present in the bloodline visits an optician at least every two 

years. Whilst there is currently no cure for the condition, 

treatment, if caught early enough, is extremely successful; 

however, if undetected, glaucoma can cause a 40% 

permanent loss in vision before the sufferer notices. 

Open Sight will be promoting regular visits to an optician, 

which are free for those over 40 with glaucoma in the family, 

to raise the public’s awareness of this treatable condition. 

 

By phone   023 8064 1244 

By email    info@opensight.org.uk  

By post          25, Church Road, 

       Bishopstoke, 

       Eastleigh, SO50 6BL. 

Website   www.opensight.org.uk  

Follow us on Facebook & Twitter 

‘Second Sight’ is compiled and edited by Terry Smith        

The next edition will be published in August 

SECOND SIGHT is published by Open Sight Charity No 1055498                                   

Registered Company No 3178631 Registered in England and Wales 

HOW TO CONTACT OPEN SIGHT 

GLAUCOMA AWARENESS WEEK 

mailto:info@opensight.org.uk
http://www.opensight.org.uk/

