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This special time of year gives us an ideal opportunity to 

express sincere appreciation to the many gestures of 

generosity in supporting Open Sight to continue providing 

its services freely. 

As regularly reported, Open Sight receives no funding from 

local or central Government to deliver our assistance to 

help an increasing number of blind and partially sighted 

people in Hampshire asking for our help. 

So thank you to everyone who has donated, whether 

financially, either as a one-off gift or by regular Direct 

Debit payments, with unwanted equipment for us to sell or 

by contributing to our recycling efforts and for 

remembering Open Sight in your will. 

This edition of ‘Second Sight’ includes information about 

our Christmas Appeal in aid of the Family Support Service, 

which we are sure you will be happy to get involved with; 

however, all of our work is year-long so we would urge you 

to consider a small monthly donation by Direct Debit. 

With all good wishes for a peaceful 

Christmas and a happy, healthy New Year. 

IN APPRECIATION 



 

 

There is still plenty of 

time to order your 

exclusive greetings cards 

for friends and family this 

Christmas. 
 

We have chosen a very 

traditional card featuring 

a drawing entitled ‘Robin 

in Art’, which shows a 

robin perched on a snow 

dusted branch. The high 

quality cards which 

measure 5 inches square, 

have been produced specially for Open Sight. The message 

inside reads ‘With best wishes for Christmas and the New 

Year’. They cost just £2 for a pack of 5 cards and 

envelopes. To order yours, call 023 8064 6377. Cards are 

also available at Head Office reception. 

 

 
 

We are often asked from where cards with greetings in 

Braille can be bought and until recently, signposted to the 

RNIB. However, we are pleased that a local card maker has 

had the idea to create handmade cards for any occasion 

with messages in Braille. 

Elaine Driver, who lives in Basingstoke, will hand-make 

high quality cards for birthdays, anniversaries, Christmas, 

get-well, sympathy or any other occasion with a Braille 

message for just £2.50 each with a £1 donation coming to 

Open Sight. 

To order or discuss your requirements, call 01256 781421 

or email elainedriver2@gmail.com   

OPEN SIGHT CHRISTMAS CARDS 

 

BRAILLE GREETINGS CARDS 

mailto:elainedriver2@gmail.com
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Open Sight’s annual programme of localised Information 

and Equipment Days has been set for 2016. At these very 

useful events, many of the UK’s leading manufacturers and 

suppliers of aids, equipment and services for the visually 

impaired will showcase and demonstrate both the very 

latest and well established in what may make life a little 

easier. The first for the year will be at 

ROMSEY THURSDAY 17TH MARCH  10.00 – 3.00 

Crosfield Hall, Broadwater Road, Romsey, SO51 8GL. 

Exhibitors include: Pamtrad, Optima, Associated Optical, 

Enhanced Vision, and Humanware for magnification ideas, 

Sight and Sound and Dolphin for computer solutions, Claria 

and Synapptic for mobile phones and Professional Vision 

Services for assistive devices. Also in attendance will be 

Vision Hotels, Blind Veterans, MD Society, and Action for 

Blind People, Torch Trust, Tax Advice, Wiltshire Farm Foods 

and Calibre Audio Library. Refreshments available. 

Similar Information and Equipment Days will be held in 

Milford, Eastleigh, Andover, Aldershot and Portsmouth. 

For full details call Pam on 023 8064 6380 or email her at 

pam.bateman@opensight.org.uk  

INFORMATION & EQUIPMENT DAYS 

mailto:pam.bateman@opensight.org.uk


The Mobile Advice Service, which is a 

collaboration between Open Sight and 

deafPLUS, regularly visits areas of the 

County to offer a drop-in facility for 

local people with sight, hearing or both 

impairments to speak to professionals 

from both organisations. An 

appointment is not necessary. The Service is also available 

for friends, relatives or carers to gain information which 

may help them too.  

The Mobile Advice Service will be calling at the following: 

Second Wednesday of the month 

Havant Public Services Plaza  9.30 – 12.00 

Gosport High Street    2.00 – 4.00 

Third Monday of the month 

Andover Hospital     9.30 – 12.00 

Fleet Gurkha Square    2.00 – 4.00 

Third Wednesday of the month 

Eastleigh Leigh Road    10.00 – 12.00 

New Milton Library    2.00 – 4.00 

Fourth Tuesday of the month 

Alton Market      10.30 – 12.30 

Basingstoke Willis Museum  2.00 – 4.00 

To confirm that the Mobile Service will be in attendance at 

each of these venues on the days listed throughout the 

coming year, call the Open Sight office on 023 8064 1244 

or visit our website www.opensight.org.uk  

OPEN SIGHT MOBILE ADVICE SERVICE 

http://www.opensight.org.uk/


 

 

 

Deterioration and loss of sight can have a huge impact on 

many aspects of our lives, including practical and financial 

issues. Ordinarily, these types of problem can usually be 

approached and salved in a logistical way.  

However, many people find it difficult to deal with how 

sight loss affects them emotionally as losing one’s sight 

can be life changing. Fear, anguish, anxiety, despair, 

frustration and bereavement are just some of feelings 

which can be experienced.  

In many cases, whilst family and friends offer sympathy 

and try to help, which is hugely important, speaking to 

someone who can help you to mentally come to terms with 

your new way of life and to aid a sense of order is 

immeasurably valuable. It can also mark the start of a 

renewed and refreshed chapter in life.  

There are a number of highly qualified and accredited 

Counselling services available which may help to make a 

really positive difference, including:  

The RNIB offer a free emotional support service over the 

phone with fortnightly hour-long calls, usually over an 

agreed period of time. Call the RNIB on 0303 123 9999. 

Shirley Gravenell, who lives in Winchester and is sight 

impaired herself says, “Come and talk to me. You have 

nothing to lose except how you feel right now about 

yourself and your life.” Contact Shirley on 07846 729042 

or email shirley@talktoshirley.co.uk  

Julie Duffy from Portsmouth who is severely sight impaired 

can help over the phone or at a home visit and is happy to 

make concessions for those on benefits. Call Julie on 07599 

616307 or email juliekduffy@gmail.com  

EMOTIONAL SUPPORT 

http://www.talktoshirley.co.uk/#contact-me
mailto:shirley@talktoshirley.co.uk
mailto:juliekduffy@gmail.com


Open Sight’s Benefits Champion Jackie Smith says, “There 

are many changes affecting the Welfare Benefit system 

and sometimes the changes seem very daunting.  

However, often the reality is that the changes don’t affect 

you at all or you just ‘sit tight’ and wait to be notified, as is 

the case with the transition between Disability Living 

Allowance (DLA) to Personal Independence Payment (PIP). 

DLA is now ending for people aged between 16 and 64 on 

8th April 2013.  The Department for Work and Pensions 

(DWP) are currently writing to people to confirm that DLA 

will end and inviting them to apply for PIP instead. 

From June this year the re-assessment of all remaining 

people on DLA has now been rolled out nationally.  If you 

receive a letter stating that DLA will end, please ensure 

that you initiate your PIP claim before the given end date.  

Once you receive the claim form I can assist with 

completing the claim, so call me and I will be able to help. 

It’s worth also remembering that there are no plans to 

replace DLA for those aged 65 or over as at 8.4.2013.  

AA is another Welfare Benefit for those aged 65 and over 

who may struggle taking care of themselves in their own 

home.  It is not a means tested benefit and is not taxable 

(neither is DLA or PIP).  The government state that the 

allowance is to keep people living in their own homes for as 

long as possible and the payment is there to help pay 

towards care costs, a gardener or any other help which 

may be needed.  For those with vision loss the extra 

income can be used towards the cost of vision aids. 

If you have any queries or would like any help and advice 

on claiming welfare benefits or assistance in completing a 

claim form then please call me on 023 8064 6372.” 

UPDATE ON BENEFITS 



Open Sight Independent Living Advisor Steve Geary says, 

“in a previous edition of ‘Second Sight’ I wrote about some 

Smart Glasses that were able to read. Well, on November 

3rd I went to London for the first appearance of them in the 

UK.  The product is called the OrCam. Currently it is in its 

pre-launch stage, meaning that users can feed information 

to the manufacturer for things specific to the UK.  The 

official launch of the OrCam will be early 2016. 

So, what can the OrCam do?  It has a camera with an 

earpiece which clips onto any pair of glasses.  The camera 

will continually search for your finger pointing at what you 

want it to do.  For example, pointing at a page of text the 

OrCam can read it to you within 2-3 seconds. You can also 

teach the OrCam to recognise images, including people’s 

faces, products or bank notes - the list could be limitless. 

For instance, I could get the OrCam to recognise my entire 

CD collection.  The recognition occurs by pointing with your 

finger, pressing a button on the pocket computer and 

speaking so that the OrCam will record your voice.  The 

next time the person, product or image appears and you 

point at it, OrCam will announce who or what it is. 

I think that this technology is potentially life changing.  As 

ever, it’s not cheap but in view of the development that 

went into it I think a price of £2,200 is reasonable.  I’m 

getting an OrCam, so if you would like to learn more please 

contact me and I will do my best to answer any questions.” 

Steve concludes, “I also saw in London the new Da Vinci 

from Enhanced Vision.  This has a quality camera for 

reading print, distance viewing (look at birds in the garden 

for example) and medium viewing (your own face).  It also 

has the ability to read a whole page of text. Do give me a 

call on 023 8064 6376 for any information.” 

STEVE’S TECHNO TALK 



In all aspects of our daily lives, from shopping, keeping in 

touch, hobbies or doing our job, using a computer has now 

become virtually essential. 

Visually impaired people of all ages have discovered the 

many advantages of using a computer making everyday 

tasks easier and quicker; for example, ordering the weekly 

shop on-line to be delivered or communicating with the 

family on the other side of the world. 

There are several easy ways to become ‘au fait’ with IT 

(Information Technology) even with poor or no sight. In 

some instances, if one already has some knowledge of 

using a computer, the addition of special software which 

magnifies the screen or reads it aloud can make all the 

difference, with many newer computers already having 

these features as standard. 

However, learning the basics can often appear to be the 

biggest hurdle but there are options available to overcome 

these fears, including: 

Hampshire County Libraries offer FREE basic skills at 

the following Hampshire Libraries: 

New Milton  Monday mornings 

Eastleigh  Monday afternoons 

Gosport   Tuesday mornings 

Basingstoke  Thursday mornings 

Winchester  Thursday afternoons 

Your tutor David Baker can be contacted on 01425 627013. 

UCanDoIT provides one-to-one training in your own home 

using your own computer with emphasis on using emails 

and the internet. Call them on 020 8673 3300.      

COMPUTER ACCESS & IT TRAINING  



Your Way Learning Centre 

The Centre, based in Rose 

Road, Southampton, which is 

equipped with computers 

loaded with specialist 

software for visually impaired 

users, offers both basic and 

more advanced courses that 

will show learners in easy 

steps how to get to grips 

with using computer 

programs and browsing the internet. 

The Beginners course which is for 2 hours per week over 6 

weeks gives an introduction to word processing, email and 

spreadsheets using Microsoft Word, Outlook and Excel. 

The Advanced course which is set over 8 weeks gives more 

advanced training using Microsoft applications, the internet 

and web browsing, social networking and security on-line. 

For information or to book a place call 023 8020 2941. 

RNIB Technology Support Squad 

Whether you are setting up a new computer or solving a 

problem with an old one, getting to grips with the internet 

or installing special software, the Technology Support 

Squad can help.  

Additionally, their team of 800 volunteers across the UK 

can also tune in a digital radio, teach you how to use a 

landline or mobile phone, help you get the most out of 

your Freeview, Satellite and Cable TV, set up your DVD 

player and audio description or show you how to use an 

eBook reader or Daisy Player. 

To contact the RNIB Technology Support Team for free 

help, call 0303 123 9999 or email helpline@rnib.org.uk  

 

mailto:helpline@rnib.org.uk


 

 

At Open Sight, we are very keen to raise the awareness of 

children to the reasons 

why someone may have 

sight problems, get them 

to think about what it 

might be like to live with 

impaired sight and, most 

importantly, how they 

can take care of their 

own, and others in the 

family’s, eye health. They 

also gain a better knowledge of sight loss prevention.  

The Children’s Education initiative started in 2012 and in 

that time, Open Sight has visited nearly 40 Hampshire 

schools and spoken to over 6500 primary age (5–11 year 

old) children at an assembly or with interactive workshops. 

Feedback from the schools has been very positive with 

frequent references made to the appropriate content of our 

visits which include age specific leaflets for each pupil to 

keep as reminders of what they’ve learned. 

Each year the Open Sight 

Family Service has been 

in a fortunate position to 

receive toys from local 

radio station Wave 105’s 

Christmas Toy Appeal. 

Members of the public are 

so generous that there 

are more than enough 

CHILDREN’S EDUCATION 

 

FAMILY SUPPORT SERVICE 

 



toys to give children for Christmas and beyond. If there are 

any children in your family that would like some toys, 

please let Jenny know on 023 8064 6382. 

Congratulations to 16 

year old Victoria Edwards 

who was was nominated 

in the ‘Against All Odds’ 

category at the Wave 105 

Cash for Kids Awards. 

Victoria, pictured with 

Wave 105 Breakfast 

Show presenter, Steve 

Power (left) and award 

sponsor, Daniel, was recognised for her determination to 

overcome the challenges her sight loss has presented her 

and the way she promotes disability awareness to others. 

Victoria was treated to a gala evening at the Hilton Hotel at 

the Ageas Bowl and was delighted when she won. Victoria 

was presented with a glass award, a Kindle eBook reader 

and a bouquet of flowers. Victoria said she felt like the cat 

that had got the cream. 

A service, available to blind and partially sighted job 

seekers, those at risk of losing their jobs, employers or 

employment professionals, is marking its second year of 

operation. 

National charity, Action for Blind People, will answer 

employment related questions, ranging from CV writing to 

information on Access to Work, or point you in the direction 

of further expertise.         

Email employmentline@actionforblindpeople.org.uk or 

call 0800 4402255 9.00am – 5.00pm Monday – Friday. 

 

EMPLOYMENT ADVICE HELPLINE 

mailto:employmentline@actionforblindpeople.org.uk


Udonateacar Scheme  

Open Sight is a chosen Charity which benefits from a 

generous scheme developed by local vehicle breakers 

Silverlake. 

The scheme works in a number 

of ways; for example, if a car 

dealership or garage takes in a 

part exchange which can only be 

scrapped, it is given the choice of 

which charity a percentage of the 

vehicle’s scrap value goes to. 

Also, should an individual scrap 

their car, they can select for its 

value to be forwarded to Open 

Sight, as much as £100. 

Silverlake’s Project and Charity Director, Tina Wellman-

Hawkes says, “We are very proud to be the hub and the 

founder of the Udonateacar brand. Yes, we do get the 

scrap vehicle but you can be assured 100% of all donations 

are directed to the charities involved. This project will lift 

the profile of the scrap and motor industry, whilst also 

helping good causes. I am very happy to be involved 

in something positive where we can all make a difference!” 

To find out more, contact Silverlake on 01489 772245. 

The Mountbatten School supports Charity again 

Open Sight has benefitted once again from thoughtfulness 

and generosity of pupils from The Mountbatten School in 

Romsey. Under the National Citizen Service programme, 

students fundraised to overhaul and replant the office 

garden and donated nearly £2200 to our Charity funds. 

Well done and many thanks to all involved.  

FUNDRAISING 

 



Heron runs instead of flying! 

Ian Heron, whose father Stan is 

a member of Open Sight Yateley 

Club, ran in the Fleet 10K race in 

October. He managed to beat 

his race target time of 1 hour, 

completing it in 56 minutes and 

29 seconds. For any experienced 

runners this will sound easy but 

for a 53 year old who did his last 

running in his early 20s it was a 

great result! More importantly, 

Ian raised £335 for Open Sight by using his Twitter 

account which proved worthwhile as even some of his 

Twitter followers who he has never met sponsored him – 

the power of technology in action! 
 

Call for items to be recycled 
 

Will you help Open Sight with our recycling efforts? We can 

make great use of your unwanted or unloved possessions - 

old stamp albums, loose stamps, picture postcards, old 

denomination or foreign currency, broken gold jewellery. 

Let us know how you can help and we’ll do the rest.   
 

Simple and easy support with regular giving 
 

There’s no simpler or safer way to 

support Open Sight than by donating 

on a regular basis using Direct Debit. 

Even a small monthly gift can make 

a significant difference to the Charity 

annually. For example, £4 per month 

(just a pound a week) would mean a 

hugely generous gift of nearly £50 at 

the end of the year. Call Stacey on 023 8064 6378 who will 

be very happy to help you. Thank you for your support. 

 



Elegant Eastbourne 

The Open Sight holiday 

for 2016 will be to sunny 

Eastbourne in July. 

Join us for a 5-day break 

to enjoy the many visitor 

attractions the town has 

to offer, including the 

majestic Grand Parade, 

award winning beaches 

and beautifully presented 

parks and gardens. As 

part of our holiday we’ll also enjoy a number of day trips to 

a variety of places.  

Once again, Open Sight is working in partnership with local 

coach holiday company ‘Angela Holidays’ which has many 

years’ experience in providing quality holidays for guests. 

Itinerary  

Monday July 18th. From a convenient local pick-up point, 

our executive coach will travel to Eastbourne to arrive at 

our Hotel in time for afternoon tea. 

Tuesday A trip to The Bluebell 

Railway, a preserved steam 

railway with the largest collection 

of steam locomotives in the UK, 

for a nostalgic and memorable 

11–mile journey along the 

borders of East and West Sussex 

from Sheffield Park to East 

Grinstead. 

SUMMER HOLIDAYS 

 

 



Wednesday A day to enjoy the many delights of 

Eastbourne. A cream tea will be 

served in the Hotel. 

Thursday We’ll travel to the 

Carr Taylor vineyard near 

Hastings for a tour to find out 

about English wine making. Tea 

and cake will be served. 

Friday After breakfast, we make 

our way back home. 

Our Hotel. The Palm Court Hotel is ideally situated just 

off Eastbourne’s impressive seafront. Owned and run by a 

family of hoteliers whose experience reaches back some 50 

years, the Palm Court has built its reputation on providing 

courteous and friendly service. 

Your holiday maximum cost £395p.p. (dependent on 

numbers) includes: 

 4-night’s dinner, bed & breakfast 

 Waiter service at breakfast & dinner 

 Tours and entrances, as described 

 Open Sight representative throughout 

 En-suite room (double/twin/single) with hospitality 

tray, TV, complimentary toiletries, hairdryer, CD/radio, 

direct dial phone 

To book. 

Call Terry at Open Sight Head Office on 023 8064 6377. 

Don’t delay as this special price represents excellent value 

for money especially for high season. No single room 

supplement but numbers are limited. This holiday is for all 

Open Sight guests, visually impaired or not. Please note, 

guiding assistance is not available. 

 



Tenby with FAAB 

Travel with Fareham Area Active Blind (FAAB) to the South 

Wales resort of Tenby. 

Tenby is a charming resort, set on a rugged coastline, with 

sandy beaches, palm trees, a quaint harbour and ancient 

town walls. Wander the streets of Tenby and you’re taken 

back in time! Take a stroll on one of the lovely beaches, or 

embark on a boat trip from the picturesque quay to the 

tranquil oasis of Caldey Island. 

Itinerary 

Monday 25th April Outward journey to Tenby. 

Tuesday A scenic drive across the Preseli Mountains to 

Fishguard continuing along the coast to St. David’s and 

returning through picturesque villages. 

Wednesday In the morning, a visit to Gwili steam railway. 

In the afternoon, a visit to the ancient town of Carmarthen, 

the oldest town in Wales. 

Thursday Half day excursion to Pembroke. 

Friday Head for home. 

Your holiday from £335p.p. includes: 

 4-night’s dinner, bed & breakfast  

 Trips and excursions, as listed 

 En-suite room with tea/coffee making facilities, TV 

 Live entertainment most evenings 

 Holiday insurance cover 

To book 

Call Creative Travel on 01503 220422. Please tell them 

that you are part of the FAAB group. 



The Open Sight Yateley 

Club took a trip out in the 

YELAbus (Yateley Elderly 

and Less Able) for a meal 

at ‘The Lobster Pot’ 

restaurant in Upper Hale 

near Farnham in August. 

This is a popular venue 

with club members as 

they have now visited 3 

times. The Club has been benefitting from a grant from 

‘Hampshire and Isle of Wight Community Fund’ which has 

funded their transport on the YELAbus for club meetings 

and outings for the last year.  

Ruth Kirby, Club Chairman, applied for the grant at the 

suggestion of Head Office staff, never expecting to be 

awarded: Ruth said, “I would recommend any of our Clubs 

to take the time to apply for any grants available. You 

never know if you will be lucky!” 

Never too late to date. Following the success of the last 

evening-time event for singles over the age of 55 to meet 

others seeking a little companionship, another event is 

being planned for the Age Concern Centre in Fareham for 

February to coincide with Valentine’s Day.  

Saturday Social Clubs. Demand for meeting people at a 

weekend has been met by Brendoncare with the 

introduction of Saturday groups in Fareham, Farnborough, 

Gosport, Portsmouth, Romsey, Southampton & Winchester. 

For details of all activities, call Norma on 01962 857099. 

AROUND THE CLUBS 

 

BRENDONCARE CLUBS 



 
 

 

Peggy steps down after 42 years 

Open Sight Eastleigh Club 

Secretary, Peggy Rice, (right 

with Terry Smith) retired 

from her role in October after 

an amazing 42 years.  

Peggy, who became a 

volunteer at the Club in 1973 

said, “My time with the 

Charity has been very 

enjoyable and I have met 

many wonderful people. Clearly, there have been lots of 

changes over the years but the warmth of welcome given 

at the Club remains ever strong.” Peggy was presented 

with cards, flowers and a gift voucher from her colleagues 

and the Club Members. 

OPEN SIGHT PEOPLE 

 

IN MEMORIAM  

Chairman of Open Sight, Jenny Robinson. 

It is with great sadness to report that Jenny passed away 

after a short illness in September. 

Jenny was well known to a great many people due to her 

many years of association with Open Sight (HACB) with her 

caring, thoughtful and positive manner. Being sight impaired 

herself, Jenny had huge empathy with her peers, always 

giving encouragement and sound advice. Jenny also held the 

post of Fareham Branch Chairman and other advisory roles. 

Jenny will be sadly missed by all who knew her. 

 

 



Margaret scoops top award 

Open Sight Portchester Club 

were in celebratory mood as 

long-standing Club volunteer, 

Margaret Taylor, swept the 

board at The News ‘We Can Do 

It’  Awards to win the accolade 

‘Best Volunteer.’ 

Margaret, who is severely sight 

impaired, was up against 5 other category nominations but 

was voted the victor by a panel of judges for her hard 

work, determination and thoughtfulness. 

Margaret said, “I nearly fell through the floor when my 

name was announced! I accept this award on behalf of all 

Open Sight volunteers who give so much to others.” 

Club volunteers honoured 

In October, two of our 

long standing volunteers 

from the Open Sight New 

Milton Club received 

awards from Community 

First New Forest.  

Audrey Renyard, who is a 

Club Helper and Alan 

Hughes, one of the Club 

Drivers, (both pictured 

with Cllr. Alison Hoare) have between them volunteered for 

over 25 years.   Audrey has said, “I only make the tea” 

and Alan saying, “I only give someone a lift” but after 25 

years, that’s a lot of miles and countless cups of tea, so it 

was definitely time to say “Thank you!”  

If you would like to become a member at an Open 

Sight Club near you, call Terry at Head Office. 

 

 



 

 

We have a range of large print calendars and diaries to 

order for 2016 

A3 lined calendar   £5.50 

Slim line lined calendar £4.50 

A4 Desk Diary    £8.95 

A5 Midi Diary    £6.95 

A6 Pocket Diary    £5.15 

To order, or for more information, please contact Pam 

Bateman at Head Office 023 8064 6380 or by email 

pam.bateman@opensight.org.uk  

 

By phone    023 8064 1244 

By email     info@opensight.org.uk  

By post           25, Church Road, 

      Bishopstoke, 

      Eastleigh, SO50 6BL. 

Website    www.opensight.org.uk  

Follow us on Facebook & Twitter 

‘Second Sight’ is compiled and edited by Terry Smith     

The next edition will be published in April 

SECOND SIGHT is published by Open Sight Charity No 1055498                               

Registered Company No 3178631 Registered in England and Wales 
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2016 DIARIES & CALENDARS 
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